
Hurricane Florence 
South Carolina Restoration

Allowable Ex Parte Briefing before the 
Public Service Commission of South Carolina

October 25, 2018
Duke Energy

Joel Lunsford, General Manager Construction & Maintenance
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NUMBERS PEE DEE

Saturday Morning 73K Out (43% of Cust)

Saturday Night      28K Out (68% Restored)

Sunday Night         11K Out (85% Restored)

Monday Night        All But Flooded Areas
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NUMBERS UPSTATE

Sunday Morning 8K Out 

Sunday Night      1K Out (88% Restored)

Monday Morning  800 Out 
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NUMBERS PEE DEE
Saturday/Sunday Resources:

1300 Line Technicians
400 Vegetation
400 Damage Assessors
2300 Customer Reps 

Monday Resources 

900/300/200 5
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External Communication
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Tweets Tweets 8 replies Media Tweets Tweets 8 replies Media

Qo

Ryan Mosier @DE... 9/10/18 ~
.ODukeEnergy is prepared for
¹HurricaneFlorence, and we
encourage customers to
prepare by checking their
supply of flashlights, batteries,
bottled water, non-perishable
foods, medicines, etc. Also,
ensure a portable, battery
operated radio, TV or NOAA
radio is on hand. ¹sctweets

Report an outage.
Trees rrele wys en
rns

Onene

0 TeE OUI le

Tyne Ernnrry
rene Energy Prnrrress-

WSPA 7News and 6 others

Qo

='--'-" SYOP

You and 4 others

Ryan Mosier ODE....9/17/18 ~
1 Scenes from Chesterfield

County, S.C. REMEMBER:
Downed power lines will be
hard to see in the rain and can
potentially be hidden in

standing water. If you
encounter large pools of
standing water, stop, back up
and choose another path.
¹hurricanflorence ¹sctweets
¹BeSafe



Community Support
Local Micro Grants 
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Organization
Homes of Hope
Hopewell Baptist Church

Marlboro County Coordinating Council

Pageland Chamber of Commerce

Harvest Hope Food Bank
Dillon Free Medical Clinic

Marion County Long Term Recovery
Council

Cause
Shelter Assistance
Feeding assistance for emergency personnel
food, clothing 5 hygeiene products for 100+
individuals evacuated from flooded homes
To help with a cleaning supply drive for low
income families affected by the flooding
Food boxes and cleaning supplies for
Marlboro, Dillon, Chesterfield and Marion
Counties
Replacement medications
Clean up kits to help in recovery efforts-
140+ kits at $35 each

Amount County

$500 Florence

$500 Chesterfield

$ 1,000 Marlboro

$ 1,000 Chesterfield
Marlboro, Dillon,

Chesterfield and
$5,000 Marion

$ 1,000 Dillon

$5,000 Marion

Dillon Council on Aging

Town of Nichols

New Alpha Dev Corp

Replacement of frozen meals for elderly that
were lost during the storm
Dehumidifiers and fans for residents
returning to flooded homes.
Fundsto replace clothing for at least 100
children affected by flooding so they can
return to school

$ 1,500 Dillon

$3,000 Marion

Marion, Dillon,

$ 1,500 Marlboro



Community Support
Giving Back
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DonorsChoose.org
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Closing Remarks

Questions
Comments
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